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Are you looking for additional sources of revenue?

Are you looking for ease and efficiency when contracting with payors?

Would you prefer one remittance statement instead of dozens of different statements?
Do you need a better way to track your reimbursement dollars?

If you answered “Yes” to any of these questions, we invite you to keep reading;
AccessHealth was designed for pharmacists just like you.



-

Since 1994, AccessHealth's
solutions have helped
pharmacies just like yours
capture the reimbursement
dollars they've earned and

streamline their cash flow.

AccessHealth’s core
solutions include:

- Expert third-party contracting for
dozens of third parties, including
Caremark, Medco, Express Scripts,
Prescription Solutions, and
MemberHealth

= Consolidated reimbursements for
more than 20 payors

= Five electronic funds transfers
each week

- Reporting combined claims to the
pharmacy benefit managers (PBMs)
to correct PBM pricing errors and
resolve negative margins

= Instant electronic coupons with
additional revenue with
eVoucherRx - Express"

= Superior customer service, which
dramatically reduces your time on
the phone with a pharmacy
benefit manager

As an added benefit, and
for additional fees, you
may be eligible to enroll in:

- McKesson Reimbursement
Advantage, a comprehensive
reimbursement optimization package
for independent pharmacies

- Two reconciliation options powered
by RelayHealth:

- RelayReconcile™: 100% of your
claims may be reconciled for
a per-claim fee

= AccessHealth ConfirmRx:
Reconciles claims from
AccessHealth’s consolidated
reimbursement payors (only),
for a flat, monthly fee

Contracting solutions:

= We've secured contracts with dozens
of third parties representing more
than 9,000 managed care plans

= Our contracts give you access to more
than 200 million lives

= You will enjoy many of the benefits
and efficiencies of large national chains

Reimbursement solutions:

= We analyze claims data to determine
issues of low and/or negative margin
payment issues, and then inform you
of your options to recover the lost
reimbursement

= You are automatically enrolled
in eVoucherRx — Express, an
electronic coupon program from
RelayHealth, with opportunities
for additional revenue

Money management
solutions:

= We consolidate your reimbursements
from more than 20 third-party payors
and send this money to you via an
electronic funds transfer, up to five
times per week

= Your remittance statements are
consolidated into one, easy-to-read
statement



Why Us?

As a customer of McKesson
distribution, we realize that
you have more than one
choice when it comes to
managed care. So, why

choose AccessHealth?

The reasons are simple:

- We've compared our members’ contracts
to those of our competitors, and our
members’ contracts meet or beat the
competition virtually every time.

- Some other managed care organiza-
tions don't have contracts with one
or more of the big three pharmacy
benefit managers. We do. In fact,
we have contracts with dozens of
pharmacy benefit managers.

- We keep a staff of eight customer
service representatives and we're here
to answer your call for 11 hours a day,
five days a week. This means that we
employ more staff and have longer
hours than most, if not all, of our
competitors.

- We distribute reimbursements five days
a week. Many of our competitors send
funds only one to three times a week.

- You're free to join any buying group
you wish — or none at all. Many of
our competitors own and operate a
buying group (we don't) and require
that you join it in order to be a part
of their managed care organization
(we don't).

- We have a transparent fee structure.
Our core solutions are offered for a
monthly membership fee, and that's
all you'll pay to participate. We don't
charge you more based on your claim
activity, and we don’t have “click fees.”

- Membership in AccessHealth is
required if you wish to join McKesson
Reimbursement Advantage, the
industry’s most comprehensive reim-
bursement optimization package for
independent pharmacies.

Help desk solutions:

= Our experienced service staff will save
you valuable time by calling the third
parties on your behalf

= We have Korean-speaking and
Spanish-speaking customer care
representatives on staff

= Our service department is available
Monday through Friday, from 8:00
a.m.—7:00 p.m., Eastern.

Elective programs
(for additional fees):

As an AccessHealth member,

you should also hear about:

= McKesson Reimbursement
Advantage — McKesson
Reimbursement Advantage is a
comprehensive reimbursement
optimization package including
financial services, pre and post edits,
and personal reimbursement advisors.
McKesson Reimbursement Advantage
is powered by RelayHealth and man-
aged by AccessHealth. Please call
800.824.1763 for more information.

= Reconciliation solutions — contact

AccessHealth at 800.824.1763 to
learn more about two new recon-
ciliation solutions from RelayHealth.

= Health Mart — Health Mart unifies

leading independents under a com-
mon brand providing the collective
strength to overcome challenges and
win in today’s marketplace. Health
Mart is looking to find like-minded,
entrepreneurial independent pharma-
cy owners to help secure the future
of independent pharmacy. Contact
your McKesson sales representative
to learn more.



Your Full-Service Managed Care Solution

Available exclusively to McKesson pharmacies, AccessHealth is the managed care
back office for thousands of independent and small chain pharmacies nationwide.
AccessHealth members increase earnings, save time, and eliminate hassles through
centralized third-party contracting, consolidated reimbursements, electronic funds
transfers, and a call center that will contact the PBM on the member’s behalf.
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