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Maximize Reimbursements
and Optimize Workflow

Reimbursement Performance

To stay competitive, outpatient pharmacies are looking for every advantage to increase their
financial, clinical and workflow performance while also strengthening customer relationships.

RelayRx™ Reimbursement Performance from RelayHealth includes valuable solutions that help
outpatient pharmacies:

o Increase third-party reimbursements
« Increase patient adherence
» Reduce medication errors and improve patient wellness

» Improve workflow and efficiency

Increase Third-Party Reimbursements

Pre and Post Editing Services (PPE) deliver valuable claims edits specifically for outpatient
pharmacies, including:

*  AWP Comparison

* DAW Appropriateness for Multisource Brands

o Usual & Customary Third-Party Paid

» Quantity/package size

» NDC/NPI Validation

AWP Resubmission Services alert you to claims that were paid using outdated average

wholesale pricing (AWP) and enables automated resubmission of these claims for
increased reimbursement opportunities.



Increase Patient Adherence

eVoucherRx™ automatically applies
paperless electronic coupons toward a
patient’s out-of-pocket costs on qualified
prescriptions, removing any cost-
prohibitive barriers to filling the patient’s
prescription and helping to ensure your
patient receives the desired prescribed
medication.

Reduce Medication Errors and
Improve Patient Wellness

RxSafety Advisor™ Premium provides
real-time notifications to pharmacists

to reduce risk for look-alike/sound-alike
dispensing errors. It also provides dosage
screening for drugs targeted to pediatric
and geriatric patients.

NotifyRx™ delivers actionable information
at the point of dispense - such as drug
recalls, formulation changes, and safety
alerts — so your staff can adjust and/or
notify patients accordingly.

Risk Evaluation and Mitigation Strategies
(REMS) enables you to easily comply

with the FDA-mandated REMS program
for select medications, ensuring your
pharmacy can dispense these high value
drugs while providing your patient with
valuable medication information aimed to
reduce potential complications.

Improve Workflow and
Efficiency

PriorAuthPlus™ powered by
CoverMyMeds® automates the prior
authorization resubmission process

from the pharmacists to the prescriber
and provides online visibility into the
approval process. This means pharmacists
spend less time on prior authorization
paperwork and more time on other
higher value tasks.

Health Connections Brought to Life"

With market-leading clinical, financial
and patient connectivity solutions,
RelayHealth provides the access and
tools to improve patient care, enhance
financial management and interact with
patients and other healthcare providers.
Put these advantages to work for you
and experience the benefits of Health
Connections Brought to Life™.

To learn more, contact a RelayHealth
Solutions Advisor at 888.743.8735.
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